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QUESTIONS? ANSWERS!

Q: Which models and colors are now included in this 3M MCS Warranty program? 

A: All current Colorado models are approved for the 3M MCS Warrranty program, in every configuration. 

This means : 

• The Colorado 1650 (introduced in 2019) 

• The Colorado 1630 (introduced in 2021) 

• The complete Colorado M-series (newly introduced this year), including white ink: 

✓ Colorado M3 

✓ Colorado M3W 

✓ Colorado M5 

✓ Colorado M5W 

• The integrated Colorado factory solutions: 

✓ Colorado Wallpaper Factory 

✓ Colorado UVgel Print Factory 

The Colorado 1640 (a legacy product introduced in 2017) is not included. 
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QUESTIONS? ANSWERS!

Q: Why is this such big deal? 

A: 3M is the biggest media supplier in our LFG market, and they set the golden standard by 
creating a warranty system for applications on their media, including the print. They call it their 3M 
MCS or “Matched Component System” Warranty. 

With this , they (3M) warrant the graphic print to look good for the lifetime that it is intended for 
(for example 5 years on the side of a truck). The guarantee is valid for the combination for inks, 
films and overlaminates that are part of that “MCS” system. Therefore, as a printer and ink 
manufacturer, it is important that you are part of that MCS program. 

Other media manufacturers have since set up something similar, but 3M is however the absolute 
reference and ‘golden standard’ of the industry. 
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QUESTIONS? ANSWERS!

Q: Applications with white ink are usually on different media, will that be reflected in the 3M MCS 
matrix ? 

A: Yes, specifically for white ink and its applications, 3M has tested their films that are used for 
those type of applications. Expect to see additional transparent films come into the matrix. 
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QUESTIONS? ANSWERS!

Q: Why is white ink so different, and why does this require a special mention? 

A: White ink is different from the CMYK inks as it is more heavily doped with pigment as you need 
to create opacity, the ink itself is usually very thixotropic, and very maintenance intensive. So
from an ink and print engine development point of view, it is already a challenge. But also on 
the application side, a lot of things come into play: depositing heavy ink layers ink can lead to 
cracking and adhesion issues, and especially with multilayer applications, you are working with 
a very narrow window to be able to produce the application with the right requirements. 

UVgel has the intrinsic properties (such as being a very stable ink suspension, high opacity,… ) to 
overcome these challenges. 

For most technologies, 3M does not include the white ink variety into their program, but for the 
Colorado series with UVgel, 3M did! 
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QUESTIONS? ANSWERS!

Q: What does this really mean now? 

A: It means that the Colorado M-series and its UVgel technology are best possible solution you 
can find in the Large Format Graphics space, today and tomorrow. Not only do our 3000+ 
customers say so, also a media powerhouse like 3M is willing to vouch for it with its industry 
leading 3M MCS warranty program. 

So print White Without Worry, and Level Up your Game! 
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QUESTIONS? ANSWERS!

Q: Is the 3M MCS program live?

→ Yes, since January 1st 2023 for Colorado 1650

• Profiles available:

https://www.3m.com/3M/en_US/graphics-signage-us/resources/color-profiles/color-profiles-selector/

• Registration available:

https://get.3mskins.com/?utm_medium=redirect&utm_source=short-url&utm_campaign=#/mcsform

→ Yes, since July 1st 2023 for Colorado 1630, Colorado M-series incl. White ink
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QUESTIONS? ANSWERS!

Q: What does the 3M warranty include exactly?
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QUESTIONS? ANSWERS!

Q: Where can I find the matrices/ .pdf’s ?

→ See our graphiPLAZA certification section:

https://graphiplaza.cpp.canon/applications/product/certificates/

(3M will update their website asap)
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QUESTIONS? ANSWERS!

Q: What does a 3M MCS .pdf’s look like? For how long is the warranty valid for?

A: Please see next slides
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QUESTIONS? ANSWERS!

Q: Is the wrapping of the vehicle (the labor) a part of the warranty offered by 3M ?

A: This depends on the size and relation of the manufacturer with 3M. There are cases that this is 
added to the claims and some not. 
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QUESTIONS? ANSWERS!

Q: Does 3M produce all these types of vinyl? 

A: Cast – monomeric – polymeric and also PVC free versions!
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QUESTIONS? ANSWERS!

Q: They produce IJ480LX (Latex) and IJ480SV (Solvent), what is the recommended equivalent for UV inks?

→ The GO to media types would be solvent based ones which would also be appropriate for UVgel
IJ480SV (Solvent)
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QUESTIONS? ANSWERS!

Q: Is there a claim process that the customer would go through if the product fails? 

→ The end customer (print buyer) goes to the Print Service provider (= issuer of the warranty)

→ The Print Service Provider files the claim with 3M 

https://multimedia.3m.com/mws/media/1034875O/3m-graphics-warranty-
bulletin.pdf?fn=Warranty%20Bulletin.pdf
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QUESTIONS? ANSWERS!

Q: Why hasn’t any (eco-) solvent OEM have their white ink 3M MCS certified? 

→ 3M only issues its MCS Warranty when the technical requirements are met…

AND

→ 3M only issues its MCS Warranty when the applications are meeting the market expectations
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QUESTIONS? ANSWERS!

Q: What will now be shown on the ink bottles?

→ Going forward, ALL UVgel 460 ink bottles will feature the 3M MCS logo in its label…

→ Phasing in from current batches/  gentlemen’s agreement with 3M that from July1st MCS program is 
active)
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